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James Vanderleeuw, Ph.D., Director
Park University

Master of Public Administration
Telephone: (816) 559-5614

Fax: (816) 472-1173

E-mail: james.vanderleeuw@park.edu
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Master of Healthcare Administration
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http://www.park.edu/student-life
http://www.park.edu/student-life

Park University has developed the following procedures for assuring that the student has the
opportunity to have his/her concerns addressed.

Procedures

1. Students wishing to make an informal complaint or file a grievance should contact their
Student Success Advisor or Campus Center Director for the correct procedures to be followed.
Record-keeping will be the responsibility of the appropriate Student Success Advisor or Campus
Center Director

Procedures

1. Students wishing to make an informal complaint or file a grievance should contact their
Student Success Advisor or Campus Center Director for the correct procedures to be followed,
or complete the online Concern/Complaint Form, available at:
https://my.park.edu/ICS/Student/ConcernComplaint/. Record-keeping will be the responsibility
of the appropriate Student Success Advisor or Campus Center Director.

p. 33

To contact and/or submit a grievance to your state higher education board, please see the
contact information on page 15 of the catalog under State Approvals.

To contact and/or submit a grievance to your state higher education board, please see the
contact information on page 15 of the catalog under State Authorizations.

p. 37

WITHDRAWALS

Academic withdrawals are student-initiated requests to discontinue enrollment in classes.
There are two types of academic withdrawals: 1) Course Withdrawals and 2) Session/University
Withdrawals. Both types of withdrawals may have implications for financial aid. Students with
financial aid should refer to the financial aid policies in the Tuition, Fees, Grants, Scholarships
and Financial Aid section of the catalog. Additionally, international nonimmigrant students who
are withdrawn from a course(s) may lose their lawful nonimmigrant status. Student-athletes
who are withdrawn from a course(s) may jeopardize their eligibility.

ACADEMIC WITHDRAWALS

Academic withdrawals are student-initiated requests to discontinue enrollment in classes.
There are two types of academic withdrawals: 1) Course Withdrawals and 2) Session/University
Withdrawals. Both types of withdrawals may have implications for financial aid. Students with
financial aid should refer to the financial aid policies in the Tuition, Fees, Grants, Scholarships
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adjustments, and/or terminations are VA-certified within 30 days of the last date of
attendance. The VA has sole determination with regard VA debt-related issues, but Park
University may explain the circumstances that resulted in the VA debt. Additionally,
international nonimmigrant students who are withdrawn from a course(s) may lose their lawful
nonimmigrant status. Student-athletes who are withdrawn from a course(s) may jeopardize
their eligibility.

p. 42

Attendance Policy for Financial Aid
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The 50 percent point in the term will be used to determine the last date of attendance when
students are unofficially withdrawn. The 50 percent point is used to calculate whether any
Federal Title IV aid must be returned to the United States Government. The student will be
provided an opportunity to provide documentation that they participated in an academic
related activity beyond the 60 percent point. If a VA beneficiary is administratively withdrawn
or officially withdraws from a class(es) resulting in non-punitive grades, the student will be
reported to the VA. Benefit certifications for the program may be
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Harold Ray Griffin, Ph.D.

Associate Professor of Healthcare Administration T B.S., Southern Illinois University
Carbondale, 1994; M.H.A. and M.P.A., Webster University, 1995; M.B.A, Ph.D., Capella
University, 2004. (2014)

Brad A. Kleindl, Ph.D. Dean, College of Management, and Professor of Marketing T B.S., Southern
lllinois University Carbondale, 1981; M.B.A., Southern Illinois University Carbondale, 1982; Ph.D.,
Oklahoma State University, 1996 (2011)

Brad A. Kleindl, Ph.D. Professor of Marketing T B.S., Southern lllinois University Carbondale, 1981,
M.B.A., Southern lllinois University Carbondale, 1982; Ph.D., Oklahoma State University, 1996 (2011)
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Faculty

Melanie Smith, Ph.D.

Assistant Professor of Public Administration T B.S., Virginia Tech, 1988; M.S., Eastern
Washington University, 1992; B.S. Nursing, Creighton University, 1998; Ph.D., Capella
University, 2014. (2014)
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Faculty

Terrence Ward, Ph.D.

Assistant Professor of Public Administration T B.S. Missouri University of Science and
Technology, 1970; M.B.A., Rockhurst University, 1984; Ph.D., University of Missouri-St. Louis,
2012. (2012)
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Park University Administration

Courtney E. Goddard, J.D. Vice President and General Counsel
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Chair of the Board
Kansas City, Missouri

Scott D. McRuer*
Vice Chair of the Board
Parkville, Missouri
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Far Rockaway, New York
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Dallas, Texas
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Alexandria, Virginia

Danny K. Sakata
Parkville, Missouri

Andrew A. Shoffner
Leavenworth, Kansas
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L. Louise Morden
Lewiston, New York

Gerald R. Moss, J.D.
Decanso, California
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Graduate Studies Staff and Program Directors

Master of Healthcare Administration
Alla Adams Director

Master of Healthcare Administration
Alla Adams Director
Harold R. Griffin, Ph.D. Area Coordinator, Healthcare Administration

Master of Public Administration
Melanie Smith, Ph.D. Director, MPA Program and Area Coordinator, Disaster
and Emergency Management

Master of Public Administration
James Vanderleeuw, Ph.D. Director, MPA Program and Area Coordinator, Disaster
and Emergency Management
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